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CWC WINS JAMAICA EMAIL CONTRACT

Cable & Wireless Communications has been chosen to supply email services for Jamaica’s
technology ministry.

CWC, which trades in Jamaica as LIME, is providing a Cloud-based service to the Ministry of
Science, Technology, Energy and Mining (MSTEM) that reduces the organisation’s data storage
costs by securely storing all of its emails on a remote server.

MSTEM staff can now store up to 25 gigabytes of email in their inboxes and have the ability to
send attachments of up to 50 megabytes. CWC stores all archived emails, which can be
searched for and retrieved as required. Emails are accessible from any device connected to the
internet. CWC provides 24 x 7 support for the system.

This is the second significant email hosting contract that CWC has won from the Government of
Jamaica in 2013. In April the Jamaica Constabulary Force rolled-out LIME’s Hosted Email
Service to 11,000 staff.

Garry Sinclair, CEO of LIME Jamaica, commented:

“We are of course delighted to have won a competitive tender to supply a technology service to
Jamaica’s technology ministry. These contract wins are a solid endorsement of LIME’s ability to
provide services to public and private sector organisations across the Caribbean.”

About the Cloud

Cloud solutions provide remote access - via a telecommunications network - to computer
resources stored in secure data centres. They can benefit businesses by reducing the cost of
housing and maintaining computer servers on company premises as well as enabling authorised
users to access data from multiple internet-enabled devices.

About Cable & Wireless Communications

Cable & Wireless Communications is a full-service communications business. We operate
leading communications businesses offering mobile, broadband and domestic and international
fixed line services in most of our markets as well as pay TV, data centre and hosting, carrier and
managed service solutions. Our operations are focused on providing our customers -
consumers, businesses, governments - with world-class service. We are the market leader in
most products we offer and territories we serve. For more information visit www.cwc.com.
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About LIME

LIME has a proud history in the Caribbean region and is always working to improve life in the
region.

We deliver the very best telecommunication services to governments, businesses and families

in 13 Caribbean countries with one unifying promise - building, connecting and serving
communities.

For more information, please visit: http://www.lime.com
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